
Water Department 

 

 

Water Quality 
 

The operations of the Town of Erin’s water systems are regulated under the Safe Drinking Water Act and 

the Ontario Water Resources Act.  Regulation 170/03 under the Safe Drinking Water Act dictates the 

monitoring and water quality checking that must be completed to ensure that the water supplied to the 

consumer is safe for consumption.   

 

Water Sampling results are available upon request at the Town of Erin Municipal Water Department.  

To obtain information regarding the sampling, please contact the Compliance Administrator @ 519-

855-4407, extension 228. 

 

The Town of Erin participates in the MOE Drinking Water Surveillance Program (DWSP).  For more 
information, please visit the Drinking Water Surveillance Program (DWSP) website. 

 Learn about the Monitoring Network 
 Stay informed of Program Updates 
 Access DWSP Reports and Datasets 
 Contact DWSP for more information  

Please click HERE for more the DWSP website. (external link) 

Water Hardness 
 Erin Municipal Water System 

 Well # 7 - Hardness of around 300Mgl [17.5 Grains/US Gal.]  

 Well #8 - 370 Mgl [21.6 Grains/US Gal.] 

As the water from Well #7 and Well #8 are blended, it is recommended that the settings on your water 

softener be set to 19.5 grains/US Gal for the Erin Distribution System.   

 

 Hillsburgh Municipal Water System  

  Hillsburgh Heights Well #2 - 250Mgl [14.6 Grains/US Gal.]  - Upper Pressure Zone. 

  Glendevon Well #3 - 390 Mgl [22.8 Grains/US Gal.] – Lower Pressure Zone. 

 

http://www.ontario.ca/dwsp

